1200 LITICATION STIATECT - 1991
L. Clala Handling Philesaphy and Sevategy for 1993 and Bayond

A. Philazaghv

k. Reduca the everage 2lsfa paymenc in Lajury CovaCages ta 4
level.firsc consiscenc wich « chen lover chan our asjav
¢ampaticogs,

1. Contfourd reinforcemant of Maclonwida befng a “defanie-sinded®
carzler {n che minds of tha plalnclff Ilcgnl cosounlcy.

3. Cansisven® snd profassionat =Yeims harstiing amsl zass RARALRIENT
thraughour the stace. .

B, Sorasegy

i, Lﬂﬂ!n:iuﬁ ﬁvﬂchﬁs

h. Reduce che average pendfog per Liabiiiecy Clajm Reprszancitivy
te thas vaoga'af (120 - 125) flles whxough 4 combimacfon of
tzfined opcloal vezouree uelli=szion and s5dlzional susffing
locaeed 1o che field.

3. Continusd wophasis on tise servics slang wizh sfaxely ecladsucs
fsllow-up cantrol £a svold che nasd and/or dazfze 24 zaak
dounss] . i a

L)

Inezease and refine medlcal ca-ardisisar welifzzeian and Lopuc
sn Llavilizy clafa E{ies (B[, @/UT), ‘

0. Schadula aceivicies zo zllev DOM's chin apgorwimicy (chae) far
peoper £5le reviev, zasolucfen plasoing wirh the Siada
Represeucative, and cesching tz case conclusion. Somm of
conrvel {£-73 Clatxs Bepresencacives.

€. leplamenc 2 amovs aggressive poscure in Bandliag axses of

- lesser probahle expasure (fa: eases noc axcesding
$25,000.00). Creste and rainfavcs & defarits minded
percapeion,

¥. Grvganire Clain Confevanza founifenssr wichin assh dizisten
lncluding che folloving pagssunel: Clata Repressasativa, Yuwe
D'y, Ciaxim Accomusy Pov ohs diviston, Mediesl Cagrdizatar
{epgienal), and CBH oo gxres with Liaier potencisi of
513,000,600 ov §30,00G0.00 oc suy ather cate ancessAxY.

€. Proacches medicsl trastmenc iovelveasns wich clafmans sndfar
physiztan,

P

COPY OF EXHIBIT NO. 2 (Page 63 of 66)

1141



